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ABOUT US

Pro Sentry  i s  a  company that  prov ides  ta i lor -made staf f ing  

so lut ions  to  cater  to  the  res ident ia l  industry .

We pr ide  ourse lves  on work ing  wi th  our  c l ients  to  understand 

the ir  requirements  to  ensure  the  r ight  personnel  i s  deployed.  We 

create  long- term partnersh ips ,  where  we work  in  unison,  to  

ensure  a  h igh  qual i ty  of  serv ice  and one which  is  f lu id ,  to  a l low i t  

to  evo lve  wi th  the  changing  requirements .

We hold  severa l  accredi tat ions  that  a l low our  c l ients  to  have 

conf idence in  the  serv ices  we prov ide ,  inc luding  our  S IA  

Approved Contractor  s tatus .  Pro  Sentry  remains  unique when 

compared to  mainstream suppl iers  and cont inues  to  bui ld  on the  

s trengths  of  i ts  past ,  whi ls t  adopt ing  an innovat ive  approach for  

the  future .





WHAT IS WAKING WATCH

Our Waking  Watch serv ices  prov ides  F i re  Wardens  to  bui ld ings  where  

they  i s  a  concern of  f i re  r i sk  due to  f lammable  mater ia ls  wi th in  the  

bui ld ing .  

We understand the  importance  of  ensur ing  the  safety  and wel fare  of  

our  c l ients ’  res idents ,  v is i tors  and employees .  Waking  Watch of f i cers ,  

inc luding  F i re  Wardens  and Watchmen,  p lay  a  v i ta l  ro le  in  th is  

protect ive  measure  for  commerc ia l  and res ident ia l  premises  24  hours  

a  day ,  7  days  a  week.

Our  of f i cers  complete  f requent  patro ls  of  the  bui ld ing  to  ensure  

there  i s  no  s ign  of  f i re ,  or  anyth ing  that  could  contr ibute  to  a  f i re .  

Our  Waking  Watch patro ls  prov ide  peace  of  mind to  res idents .

Waking  Watch of f i cers  have  a  duty  to  be  v ig i lant  and pro-act ive  to  

not ice  any  changes  which  may compromise  safety  at  the i r  respect ive  

s i tes .  Th is  serv ice  i s  prov ided to  a  range of  premises ,  inc luding  

res ident ia l  h igh  r ise  bui ld ing ,  low r ise  bui ld ings  where  c ladding  may 

be  of  concern and commerc ia l  un i ts .  





We pr ide  ourse lves  on our  hands-on approach and pass ion to  

prov ide  a  h igh  qual i ty  serv ice  ta i lored to  our  c l ients ’  needs .  

Our  Waking  Watch employees  are  exper ienced,  profess ional  and 

customer  serv ice  focused.  They  are  proud of  the  ro le  they  p lay  in  

protect ing  the  safety  of  res idents ,  v is i tors  and employees ;  and 

mainta in  peace  of  mind and conf idence in  respect  of  the i r  safety .

Our  Waking  Watch teams wear  Pro  Sentry  branded h igh-v is ib i l i ty  

jackets ,  that  he lp  to  ident i fy  who they  are .  Th is  he lps  res idents  to  

ident i fy  them in  the  case  of  a  f i re .  I t  w i l l  a lso  he lp  the  f i re  serv ice  

to  ident i fy  them once they  arr ive  on s i te ,  in  the  event  of  a  f i re  or  

incase  of  an  inspect ion.

 We prov ide  the  fo l lowing  to  complement  our  serv ice :

Equipment

 Ongoing  communicat ion wi th  the  loca l  F i re  Br igade

Indiv idual  c l ient  log ins  to  access  our  e -porta l  and rev iew patro l l ing  logs

Wel fare  fac i l i t ies  for  our  employees

Ongoing  s i te  spec i f i c  and accredi ted t ra in ing  by  an examining  body
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